YTBEPXKHARD:
CITb BOO ((HepCI‘[eKTl?iBb )
wi»ﬁkﬁ% '_'-5;'2025;3 1“
McnonHuTe BHbIi :tmpé p
E1O. Tap,‘;_Hﬁ
o

[TPABUJIA
BHYTPeHHEro pacnopsiika /s nojay4are/ied cCOUHAIbHBIX YCJIYT HA AOMY
Cankr-IlerepOyprekoii O1arorBopuTe/1bHOI

o0mecreeHHOH opranusauuei «llepcnekTHBBLI»
(CI16 BOO «IlepcnekTHBBI»)

Hacrosiie npasuiia onpeaensior npasa i 00S3aHHOCTH MoJydaresiei colManbHbIX
YCIIyT TpH TPEeNOCTABIEHHH WM COLMAIBHBIX YCIYT Ha JOMY, PeriiaMeHTUPYIOT
NpaBuja MOBEACHHUs U XapaKTep B3aMMOOTHOIICHUM MEXKITy MOoJaydaTeasIiMH YCIyT U
COTPYIHHUKAMH IIPH MPENOCTaBICHHH COLMANBHBIX YCIYr, @ TaKXKe ONpeaAensioT
CTEIeHb OTBETCTBEHHOCTH 3a BO3MOXKHBIE HapyIlIeHHs HacTosumx [TpaBu.

IlpaBuna  BHyTpeHHero  pacmopsiika  obs3aTenbHBl  JUls  PabOTHHUKOB,
OCYHIECTBISAIOIIMX COLHAlbHOE 00CHy)KMBaHUEe Ha JOMY, W TOJydaTenei
COLIMAJIBHBIX YCIIYT.

CouunansHoe obcmyKuBaHHe Ha AOMY ocyluecTisercs corpyaaukamu CIIE BOO
«IlepcniekTUBBI» (1anee — coTpy/AHUK) B pabouue JAHH:

* noHemeNnbHUK - naTHuua ¢ 9.30 no 18.00 (mepepsiB Ha 0b6en ¢ 13.00 mo
13.30)

* cybboTa M BoCKpeceHbe — BBIXOJHbIE JIHH.

Ilpenocrapnenvie conranbHbIX YCIyr OCYILIECTBIsSETCS Ha ocHOBaHMU Jlorosopa o
NPEeJOCTaBICHUH COLMANIBHBIX  ycuyr, 3akmouéHroro wMexay CIIB BOO
«IlepcriextuBby u [lomyuareneM cOLMANBHBIX YCIYT B COOTBETCTBHH C TIPOrPAMMON
TIpeloCTaBleHus couranbHbix yeuyr (nanee UTMTICY).

UITICY nns nony4atens cOLMANbHBIX YCIYT HOCHT PEKOMEH/ IaTeIbHbIN XapakTep,
JIIS COLIMAIBHBIX YCIIyT — 00s13aTeIbHBII Xapakrep.

O6béM mpenocTaBleHHs] COLMANBHOW YCIYTM He MOXKET ObITh MeHblle 00bEMa,
NpeyCMOTPEHHOTr 0 yciioBUusMHU Jlorosopa.

[Ipu nionyueHrH CoLMabHBIX YCIIYT Ha AOMY MOJyYaTeb COLMANbHAIX YCIyT AMEET
[paBo Ha:

* Ilomydenne GecrinaTHO B JOCTYIHOH (opme UHGOpPMAIHKE O CBOMX IpaBax
0053aHHOCTSX, BUJIaX COLMAIbHBIX YCIYT, CPOKAX, MOPsiJIKE U 00 YCIOBUIX MX
NpenocTaBienus, o0 Tapudax Ha COLMAIBHBIE YCIYTH, O BO3MOKHOCTH
MOTyYEHMsl YCIYT Ha yCJAOBUAX YACTHIHON WITM MOJIHOM omJiaThl, OecriiaTHo, a
TaKKe O MOCTABILIHNKAX COLUATBHBIX YCIIYT;

* Bgpibop BHIa M 00BEMOB OKa3bIBa€MBIX COLMAIIBHBIX YCIYr B paMKax
UIITICY,



VBaxkuTensHOoe W 'ymMaHHOE€ OTHOUIEHHE CO CTOPOHbI COTPYIAHHUKOB;

KonduaenumansHocts  MHGOpManuu JIMYHOIO  XapakTepa, CTaBlLICH
M3BECTHOM IPH OKa3aHUU COLIMATIbHBIX YCIIYT;

CorpansHOe CONPOBOXICHUE;
Ortka3 oT colHabHOr0 O0CITY)KUBaHUS;

NudopMupoBaHie pyKOBOANTENEH OpraHU3aluy O HAPYLIEHHH JOTOBOPHBIX
0053aTeNBCTB WJIM HEKOPPEKTHOM TOBEACHHUH, JOMYLIEHHOM COTPYAHUKAMHU
[0 OTHOLIEHHWIO K HEMY IpH OKa3aHWUH COTPYAHUKAMHU MO OTHOLLIEHHUHU K
HeMY IIPH OKa3aHUH COLMAIbHBIX YCIIYT;

3alIUTy CBOMX IIpaB M 3aKOHHBIX MHTEPECOB, B TOM YHCIe B CyneOHOM
TIOpsLIKe.

[lpy monydYeHWH COLMATBHBIX YCIYr Ha JIOMY MOJYyYarelld COLUATBbHBIX YCIYT
00s13aHBbI:

OTHOCHTBCS K COTPYJHHUKAaM, YBaXKUTEIBHO W KOPPEKTHO, coOJI01aTh
OOIIEeTIPUHSATEIE HOPMbI TTOBEICHHUS;

ObecneunBaTh TOCTYI COTPYIHHMKAM B YKHIIBIE TTOMEIIEHUs IS HCIIOJTHEHUS
UMW CBOHMX CIy)XeOHBIX 0O0s3aHHOCTEH COTJIacHO TpadHKy COIMHAIBHOTO
00cITy)KHBaHHS Ha JIOMY, & TAKKe B Clly4ae HeOOXOIUMOCTH — B JIpyTr're JIHU (B
TOM YHUCJIe CBOEBPEMEHHO MH(GOPMHUPOBaTh 00 MU3MEHEHHMH IIU(PPOB, KOIOB
MTOAbE3OHBIX IBEpPEit);

[TomepskuBaTh JOKHOE CAHUTAPHOE COCTOSIHUE KUITHIIIA;
CobmoaaTth npaBuia TMYHOM MMTHEHbI;
CaMOCTOSITEIEHO OCYIIECTBIIATh YXO/ 33 JIOMALIHHUMH JKUBOTHBIMHU;

CooOmare cBemeHHs, HEOOXOMMMBIE ISl OpraHU3AlMH TPEIOCTABICHUS
COLIMAJILHOTO OOCIY >KMBAHHSI HA JIOMY;

HcxnrovaTs CHUTyalluH, Yrpoxarique 3J0pOBbBI0 M JKHM3HH COTPYIHHUKOB,

Cobmonats ycnoBus JloroBopa O MNpeioCTaBIeHHH COLMANIBHBIX YCIYT,
zakmouéHHoro ¢ [locraBumkom (CIIb BOO «llepcriekTuBbI») colMaIbHBIX
yCIyT, B TOM HYHCJE CBOEBPEMEHHO W B IIOJHOM OO0bEME OIUIAYUBATH
CTOMMOCTB TPEJOCTABIIEHHBIX COLUANBHBIX YCIYT [PH UX IPEJ0CTaBIEHUH
3a MJaTy Wid YaCTHYHYIO IUIary;

@opMUpoBaTh 3aKa3 Ha MOKYIKY IPOAYKTOB, APYIMX TOBapOB U YCIYT He
MO3/HEee AHSI, IPeILIECTBYIOMIEro IHIO IUIAHOBOTO MOCEIIEHHUS;

Ilpu popmupoBanny 3assBKM Ha IMOKYIKY NPOAYyKTOB, APYTMX TOBapOB He
AOIYCKaThk IIpeBbILIEHUs MPEAeNbHO JOMYyCTUMBIX HArpy30K AJs JKEHIIUH

IIPY nogbEMe U NepeMeIeHHH TSKecTeld BpydHylo, @ MMEHHO He Oosiee 7 KT B
COOTBETCTBHH C TPYOBBIM 3aKOHOAATENLCTBOM Poccuiickoit Denepannmy;



CBoeBpeMeHHO oOecrevuBaTh COTPYIHHKOB JIE€HEKHBIMH CpPEICTBAMH B
pasmepe, JOCTAaTOYHOM IS MpUOOpETEHUSI 3aKa3bIBaeMBIX
NPOJOBOJLCTBEHHBIX  TOBapOB, JIEKAPCTBEHHBIX  CPEJCTB,  M3JEHi
MEIUIIMHCKOrO0 Ha3HAYeHWs W APYTHMX TOBapoB M YyCIyr. [IpoW3sBOIuTH
OKOHYATeJIbHBIN B3aMMOpPACUET T10 MPEABSIBICHUH MOKYIIOK, O 4&M [eNaeTcs
COOTBETCTBYIOIAsl 3allMCh B TETPaAd Y4éTa pACXOJOBAHHUS [EHEXKHBIX
CPEJCTB;

HpHHHTb OPOAYKThl NUTAHWSA, APYTHE NMOKYIIKH, COCIIaHHBIE COTPYIHHKOM B
COOTBETCTBHH C 3aKa30M,

3apaHee B MMCbMEHHOM (hopMe TpeaynpexaaTs 06 0TKa3e OT COLMAIBHOIO
o0CITy’)KMBaHHUS, O IPUOCTAHOBIEHHWH COLMAIBLHOrO O0OCITyKUBaHMS, 00
M3MEHEHUSIX  BUJOB, 0O0bEMa, MEpHOJUYHOCTH, YCJIOBHH, CpPOKOB
NpeJOCTaBIEHUS COLIMATTLHBIX YCIIYT;

HUndopmuposats CITB BOO «IlepcrieKTUBB» O BBISBIEHHH MEIUIIMHCKUX
[POTHBOIOKA3aHUM K COLIMATIbBHOMY OOCITYKHBaHHIO Ha JOMY.

[Tpu momyueHHM cOLMANBHBIX YCIYI' Ha JAOMY MOJIYYaTeNlsiM COLHUAIbHBIX YCIIyT
3arperaeTcs:

YnorpeOisaTh HeLleH3YpHbIE BEIPAKESHHS, IPUMEHSTh (DU3UYECKOEe HACUIIHE U
Apyrue AEHCTBHs, YHUXKAIOLIME 4YeCTh U JTOCTOMHCTBO coTpyaHukoB CITb
BOO «IlepcriekTuBbI»;

H&XOJIHTBCH B COCTOsSIHHHM aJIKOTOJIBHOI'0, HAPKOTHYECKOI0, TOKCHYECKOI'O
OIIbSAHEHHA.

[Tpu npeiocrasnenun counansueix yeryr CITb BOO «llepcriekTHBEI» HMEIOT PaBo
OTKa3aTh IOJIy4aTeIl0 COLUAIBHBIX YCIYT B MPeI0CTaBIeHUH COUMUAIBHBIX YCAYT B
cilydae:

HEMPEAOCTABJICHUA JOKYMEHTOB, HEOOXOMIUMBIX IS npenocTaBiICHUs
COlMAaJIbHBIX YCJIYI' B COOTBETCTBHH C HEI?CTB}’TOHI,I/IM 3aKOHOIATECJIbCTBOM,

HapyIIeHHs YCIIOBHH JloroBopa o npeiocTaBlieHn COMAIbHBIX YCIIYT;

BBIBIGHHS Yy  TOJy4yaTens  CONMAIBHBIX  YCIYT  MeIMIMHCKHX
NPOTHUBONIOKA3aHUK (MpH HHAJTMYHK COOTBETCTBYIOUIETO  3aKIIFOYESHMS
YIOJTHOMOYEHHOH MEIUIIMHCKOW OpraHU3aium );

HEOJHOKPATHOIrO HapylleHMs MM Hacrosmux [lpaBun (npu HaTW4IUK
JOKYMEHTAJIbHO TIOATBEPXKAEHHBIX GaKTOB TAKUX HAPYILIECHHIH ).



